Certificate of Registration

PT. Asuransi Ramayana, Tbk.

JI. Kebon Sirih No. 49, Jakarta 10340, Indonesia
Also covered by this certificate :
Appendix 1 : Branches

Appendix 2 : Units:
Appendix 3 : Representatives:

Operate a management system that complies with the requirements of

1ISO 9001:2015

With the scope:

Provision of General Insurance (Property Insurance, Engineering Insurance, Marine
Insurance, Motor Vehicle Insurance, Personal Accident Insurance, Liability Insurance,
Money Insurance, Bonding, Health Insurance) & others Related Services

EA Code: 32

Certificate No. QS 4877
Originally Registered: 13" April 2017

Registered by WQA: 13t April 2017

Re-Certification: 01¢t October 2022
Latest Issue: 17t September 2021
Signed ob_ybhaif of WQA

Validity of this certificate can be checked by contacting:
Worldwide Quality Assurance Ltd

Severn House,

Mandale Business Park,

Durham,

DH1 1TH

www.woridwidega.com

This certificate ramains the property of Worldwide Quality Assurance Ltd and must be retumed on request.

WQA 14D, Issue 8



Certificate of Registration

PT. Asuransi Ramayana, Tbk.

JI. Kebon Sirih No. 49, Jakarta 10340, Indonesia

Also covered by this certificate :

Appendix 1 : Branches : Jakarta — Kelapa Gading, Jakarta — Kebon Jeruk, Jakarta - Pondok
Indah, Jakarta — Tendean, Jakarta — Tebet, Tangerang, Bekasi, Bogor, Bandung, Cirebon,
Semarang, Solo, Surabaya, Malang, Jember, Denpasar, Medan, Batam, Padang, Pekanbaru,

Palembang, Lampung, Manado, Makassar, Balikpapan, Banjarmasin, Banda Aceh,
Yogyakarta, Purwokerto and Pontianak

Operate a management system that complies with the requirements of

ISO 9001:2015

With the scope:

Provision of General Insurance (Property Insurance, Engineering Insurance, Marine
Insurance, Motor Vehicle Insurance, Personal Accident Insurance, Liability insurance,
Money Insurance, Bonding, Health insurance) & others Related Services

EA Code: 32

Certificate No. QS 4877
Originally Registered: 13" April 2017

Registered by WQA: 13" April 2017

Re-Certification: 018t October 2022
Latest Issue: 17 September 2021
Signed o@bhalf of WQA

Validity of this certificate can be checked by contacting:
Worldwide Quality Assurance Ltd

Sevemn House,

Mandale Business Park,

Durham,

DH1 1TH

www._worldwideqa.com

This certificate remains the property of Worldwide Quality Assurance Ltd and must be returned on request.

WQA 14D, Issue 8



Certificate of Registration

PT. Asuransi Ramayana, Tbk.

JI. Kebon Sirih No. 49, Jakarta 10340, Indonesia
Also covered by this certificate :

Appendix 2 : Units :— Unit Askes and Unit Syariah

Operate a management system that complies with the requirements of

ISO 9001:2015

With the scope:

Provision of General Insurance (Property Insurance, Engineering Insurance, Marine
Insurance, Motor Vehicle Insurance, Personal Accident Insurance, Liability Insurance,
Money Insurance, Bonding, Health Insurance) & others Related Services

EA Code: 32

Certificate No. QS 4877
Originally Registered: 13t April 2017

Registered by WQA: 13" April 2017

Re-Certification: 01t October 2022
Latest Issue: 17t September 2021
Signed o@!ehalf of WQA

Validity of this certificate can be checked by contacting:
Worldwide Quality Assurance Ltd

Sevem House,

Mandale Business Park,

Durham,

DH1 1TH

www.worldwidega.com

This certificate remains the property of Worldwide Quality Assurance Ltd and must be returned on request.

WQA 14D, Issue 8



Certificate of Registration

PT. Asuransi Ramayana, Tbk.

JI. Kebon Sirih No. 49, Jakarta 10340, Indonesia
Also covered by this certificate :
Appendix 3 : Representatives : Samarinda, Bengkulu, Kendari, Gorontalo, Pangkal

Pinang, Mataram, Jambi, Palu, Sorong, Kediri, Serang, Banyuwangi, Kudus, Gresik and
Karawang

Operate a management system that complies with the requirements of

1ISO 9001:2015

With the scope:

Provision of General Insurance (Property Insurance, Engineering Insurance, Marine
Insurance, Motor Vehicle Insurance, Personal Accident Insurance, Liability Insurance,
Money Insurance, Bonding, Health Insurance) & others Related Services

EA Code: 32

Certificate No. QS 4877
Originally Registered: 13t April 2017

Registered by WQA:  13% April 2017

Re-Certification: 01¢t October 2022
Latest Issue: 17t September 2021
Signed onhalf of WQA

Validity of this certificate can be checked by contacting:
Worldwide Quality Assurance Ltd

Severn House,

Mandale Business Park,

Durham,

DH1 1TH

www.worldwidega.com

This cerfificate remains the property of Worldwide Quality Assurance Ltd and must be returned on request.

WQA 14D, Issue 8



